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Our workshops:
• Practical and interactive experience
• They are designed based on the systematic process of learning develo-
ped by the recognized company: Friesen, Kaye and Associates

Our professionals:
• Highly trained
• Available to answer any questions or request for assistance at the end 
of the workshop

Our commitment:
• Keep open lines of communication with our customers.
• To support our customers throughout our relationship.
• Keep updated and ready to assist.

Promote the development 
of a conceptual and 
procedural vision of the 
management of interacti-
ve whiteboard, creating 
digital material and colla-
boration through the 
publication and exchange 
of digital material.

• Teachers of public and private schools. 
• Teacher’s educators.
• People who want to know about interact- 
ive whiteboard and digital content crea-
tion.

• University teachers in faculties of educa-
tion or educational technology.

• Students in careers of education, compu-
ter education or pedagogy.

• 170 hours of training 
(activities, workshops, 
assessments).

• 13 weeks / 8 academic 
modules.

• 110 video tutorials.
• 35 step by step activity 
guides.

Objective of the 
Workshop

Who must participate Content
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Face Workshops

(abbreviated)

Agenda:
•Integration of pro- 
grams with the DIW 
(Microsoft Office, 
browsers, and other 
programs).

•Using basic tools of 
SMART Notebook 
software.

•Basic Techniques 
for creating interac-
tive content.

•Community of infor-
mation exchange:  
SMART Exchange

(intensive)

Agenda:
•Integration with DIW 
programs (Microsoft 
Office, browsers 
and other pro- 
grams).

•Navigation, perso-
nalization and use 
of tools and menus 
in SMART Note-
book software.

•Basic Techniques 
for creating interac-
tive content.

•Objects, templates 
and complements 
to create interactive 
activities.

•Tips on designing 
effective presenta-
tions.

•Community of infor-
mation exchange.

10 hours

Agenda:
•Use of presentation 
tools.

•Using basic tools of 
SMART Notebook 
software.

•Manipulating and 
configuring softwa-
re objects.

•Basic Techniques 
for creating interac-
tive content.

• SMART Exchange 
Community.

10 hours

Agenda:
•Tips for designing 
effective presenta-
tions.

•Inserting objects, 
images, videos, etc. 
in the software.

•Customizing the 
software.

•Objects and supple-
ments to create 
interactive activities.

• Integration with DIW 
programs (Microsoft 
Office, browsers, 
and other pro- 
grams).

10 hours

agenda:
•Updates to new 
versions of the 
software.

•Basic use of 
SMART Response.

• Using Widgets and 
additional acces-
sories.

• Complement crea-
tor of activities for 
lessons.

•Templates to create 
content and inter- 
active activities.

 

Use of Digital Interactive Whiteboard
and Creation of Digital Content

Certification in Smart Notebook and Digital 
Interactive Whiteboard

8 HOURS 40 HOURS BASIC LEVEL MEDIUM LEVEL ADVANCED LEVEL

SMART Notebook collaborative software supports a wide variety of interactive white-
boards.
We also offer training in other SMART solutions, such as:
• SMART Amp
• SMART Table
• SMART Response
As SMART Certified Training Center, we offer the SMART Certified Trainer certification, 
recognized by the brand.

Other Training Programs


